
PRIVACY AND TECHNOLOGY POLICY OF HAPPYGO LIMITED 

This is the privacy statement for HappyGo Limited (HappGyo, We, the Company).  

HappyGo is a company incorporated in England and Wales with company number 10766646.  

THE GENERAL DATA PROTECTION REGULATION 16/679 

In this statement We have used certain terms which are set out in the EU’s General Data Protection 
Regulation (GDPR or the Regulation): 

personal data means:  

any information relating to an identified or identifiable natural person (data subject)  

an identifiable natural person is one who can be identified, directly or indirectly, in particular by 
reference to an identifier such as a name, an identification number, location data, an online 
identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, 
cultural or social identity of that natural person 

controller means: 

the natural or legal person, public authority, agency or other body which, alone or jointly with 
others, determines the purposes and means of the processing of personal data 

processor means: 

a natural or legal person, public authority, agency or other body which processes personal data on 
behalf of the controller 

processing means: 

any operation or set of operations which is performed on personal data or on sets of personal data, 
whether or not by automated means, such as collection, recording, organisation, structuring, 
storage, adaptation or alteration, retrieval, consultation, use, disclosure by transmission, 
dissemination or otherwise making available, alignment or combination, restriction, erasure or 
destruction 

PRIVACY STATEMENT 

What is the lawful reason We use to process personal data? 
 
The two lawful reasons We uses to process personal data are set out in Article 6 of the Regulation. 
Processing shall only be lawful if and to the extent that at least one of the following applies: 
 

• the data subject has given consent to the processing of his or her personal data for one or 
more specific purposes (Article 6 (1) (a) (Consent) which includes explicit consent where 
sensitive personal data is being processed 

• processing is necessary for the purposes of the legitimate interests pursued by the controller 
or by a third party, except where such interests are overridden by the interests or 



fundamental rights and freedoms of the data subject which require protection of personal 
data, in particular where the data subject is a child (Article 6 (1) (f) (Legitimate Interest) 
 

Consent 

Where We process personal data as a result of data subject consent, We ensure that consent is 
freely given, specific and informed, and established by a clear affirmative act.  

Consent may be withdrawn at any time. 

Legitimate Interest 

Where We process personal data as it is necessary for the purpose of our legitimate interests, We 
have done so on the basis of a balanced evaluation of our interests and the rights and freedoms of the 
data subject which require protection. We have concluded that the way We manage the processing 
of personal data results in a cumulation of data subject protections which show that the balance is in 
favour of HappyGo being able to rely on Article 6.1(f) of the Regulation as a lawful reason to process 
personal data.  

The nature and the source of the legitimate interest 

HappyGo participates in a market where demand for its services comes from consumers for whom 
our products and services and those of our advertisers are attractive. In principle, this is both 
legitimate and (as an economic and social norm) necessary. 

The impact upon data subjects 

(a) The nature of personal data being processed: We do not process personal data of a type requiring 
especial protection (such as the protection of a child). Our profiling activities do not result in 
automated decisions making.  

(b) The reasonable expectations of the data subject: A data subject has the right to expect that their 
personal data is processed with respect for their fundamental rights and freedoms. This is enshrined 
in the Charter of Fundamental Rights. The Charter also recognizes that this is to be measured against 
other rights and a balance struck.  

For these reasons, HappyGo accepts that personal data will not be processed without: 

• offering the data subject transparency through a clearly articulated summary of what 
HappyGo does at or before processing is undertaken, using Regulation-compliant privacy 
notices  

• limitations on use, retention, the security of its processing, and data subject recourse to 
HappyGo by way of subject access requests and the attendant rights under Articles 15 to 22 
of the Regulation 

Safeguards and Accountability 

Privacy by Design and Default: HappyGo has introduced privacy by design for the personal data which 
is processed by the Company, respecting all relevant facets of the Regulation.  



The Unconditional Right to Opt Out: the data subject must have the right to opt-out of processing, 
without condition.  

Data minimisation: Personal data will be processed in accordance with specified purposes and subject 
to the principles set out in in Article 5 of the Regulation.  

Your right to request that We stop processing personal data for our legitimate interests and 
withdrawal of your consent 

As required by the Regulation, consent should be as easy to withdraw, as it is to give.  Data subjects 
may request that HappyGo does not process your personal data, at any time.  

Data subjects can do this by deleting their account on the HappyGo App. 

Our status; how We use personal data 

We act a controller of personal data; and We may use information that we collect about you to: 

• deliver and improve our products and services, and manage our business 
• manage your account and provide you with customer support 
• perform research and analysis about your use of, or interest in, our or others’ products, 

services, or content 
• communicate with you by email, postal mail, telephone and/or mobile devices about 

products or services that may be of interest to you either from us or other third parties 
• develop, display, and track content and advertising tailored to your interests on our Service 

and other sites, including providing our advertisements to you when you visit other sites; 
• website or mobile application analytics 
• verify your eligibility and deliver prizes in connection with contests and sweepstakes 
• enforce or exercise any rights in our Terms of Use 
• perform functions or services as otherwise described to you at the time of collection 

Why does HappyGo need to collect and store personal data? 

We collect and store personal data to provide our clients with the service they require (who in turn 
provide data subjects with data subjects with information which is timely and relevant and 
consistent with data subjects’ expectations with respect to their interests).  

We do not process personal data for any reason other than this purpose.  

We only keep personal data for as long as is necessary in order to undertake this purpose. We are 
committed to ensuring that the information We collect and use is appropriate for this purpose, and 
does not constitute an invasion of the data subject’s privacy.  

Will HappyGo share my personal data with anyone else? 

We may share information, including personal and financial information, with third parties that 
perform certain services on our behalf. These services may include fulfilling orders, providing 
customer service and marketing assistance, performing business and sales analysis, ad tracking and 
analytics, member screenings, supporting our service functionality, and supporting contests, 
sweepstakes, surveys and other features offered through our service. These service providers may 
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have access to personal information needed to perform their functions but are not permitted to 
share or use such information for any other purposes. 

We may disclose your information: 

• in response to a court order, or a request for cooperation from a law enforcement or other 
government agency; to establish or exercise our legal rights  

• to defend against legal claims; or as otherwise required by law. In such cases, we may raise 
or waive any legal objection or right available to us 

• when we believe disclosure is appropriate in connection with efforts to investigate, prevent, 
or take other action regarding illegal activity, suspected fraud or other wrongdoing 

• to protect and defend the rights, property or safety of our company, our users, our 
employees, or others  

• to comply with applicable law or cooperate with law enforcement; or to enforce our Terms 
of Use or other agreements or policies 

• in connection with a substantial corporate transaction, such as the sale of our business, a 
divestiture, merger, consolidation, or asset sale, or in the unlikely event of bankruptcy 

Sharing Data Combinations 

We may combine non-personal information we collect with additional non-personal information 
collected from other sources. We also may share aggregated, non-personal information, or personal 
information in hashed, non-human readable form, with third parties, including advisors, advertisers 
and investors, for the purpose of conducting general business analysis, advertising, marketing, or 
other business purposes. We may engage a data provider who may collect web log data from you 
(including IP address and information about your browser or operating system), or place or 
recognize a unique cookie on your browser to enable you to receive customized ads or content. The 
cookies may reflect de-identified demographic or other data linked to data you voluntarily have 
submitted to us (such as your email address), that we may share with a data provider solely in 
hashed, non-human readable form. We may also share your geolocation information in de-identified 
form. 

How will HappyGo use the personal data it collects about me?  

HappyGo will process personal data in a manner compatible with the Regulation. We will keep 
information accurate, up to date, and not keep it for longer than is necessary. HappyGo is required 
to retain certain information in accordance with the law, such as information needed for income tax 
and audit purposes. How long certain kinds of personal data should be kept may also be governed by 
specific business-sector requirements and agreed practices. Personal data may be held in addition to 
these periods depending on individual business needs. 

Third-party websites 

There may be a number of places where you may click on a link to access other websites that do not 
operate under this Privacy Policy. For example, if you click on an advertisement on our Service, you 
may be taken to a website that we do not control. These third-party websites may independently 
solicit and collect information, including personal information, from you and, in some instances, 
provide us with information about your activities on those websites. We recommend that you 
consult the privacy statements of all third-party websites you visit. 

Can I find out the personal data that the organisation holds about me? 
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At your request and where this is technically possible, HappyGo will confirm the information We 
hold about you and how it is processed. As set out in the Regulation you can request the following 
information:  

• Identity and the contact details of the person or organisation that has determined how and 
why to process your data. In some cases, this will be a representative in the EU  

• Contact details of the data protection officer, where applicable 
• The purpose of the processing as Well as the legal basis for processing 
• If the processing is based on the legitimate interests of HappyGo or a third party, 

information about those interests 
• The categories of personal data collected, stored and processed 
• Recipient(s) or categories of recipients that the data is/will be disclosed to 
• If We intend to transfer the personal data to a third country or international organisation, 

information about how We ensure this is done securely. The EU has approved sending 
personal data to some countries because they meet a minimum standard of data protection. 
In other cases, We will ensure there are specific measures in place to secure your 
information 

• How long the data will be stored 
• Details of your rights to correct, erase, restrict or object to such processing 
• Information about your right to withdraw consent at any time 
• How to lodge a complaint with the supervisory authority 
• Whether the provision of personal data is a statutory or contractual requirement, or a 

requirement necessary to enter into a contract, as Well as whether you are obliged to 
provide the personal data and the possible consequences of failing to provide such data 

• The source of personal data if it wasn’t collected directly from you 
• Any details and information of automated decision making, such as profiling, and any 

meaningful information about the logic involved, as Well as the significance and expected 
consequences of such processing 

What forms of ID will I need to provide in order to access this?  

HappyGo accepts the following forms of ID when information on your personal data is requested: 
passport, driving licence, birth certificate, utility bill from the previous 3 months. 

Security and Breach Notification 

We take security measures to help safeguard your personal information from unauthorized access 
and disclosure. However, no system can be completely secure. We do not promise, and you should 
not expect, that your personal information, chats, or other communications will always remain 
secure.  

You agree that we may communicate with you electronically regarding security, privacy, and 
administrative issues, such as security breaches. We may post a notice on our Service if a security 
breach occurs.  

We may also send an email to you at the email address you have provided to us. You may have a 
legal right to receive this notice in writing.  

Children's privacy 



We do not knowingly collect, maintain, or use personal information from children under the age of 
18. 

No Rights of Third Parties 

This Privacy Policy does not create rights enforceable by third parties. 

Changes to this Privacy Policy 

We will occasionally update this Privacy Policy to reflect changes in the law, our data collection and 
use practices, the features of our Service, or advances in technology.  

If we make any material changes to this Privacy Policy, we will notify you of the changes by 
reasonable means.  

Please review the changes carefully.  

CONTACT DETAILS  

 

HappyGo Limited 

 
Contact Name: HappyGo 
Address: 32a, Kilkie Street, London, SW6 2SQ 
Email: contact@happygoapp.org 
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USE OF TECHNOLOGY 

We may use various technologies to collect information from your device and about your activities 
on our Service. 

Information collected automatically. We may collect information from your browser or device when 
you visit our website and use or services. This information could include your IP address, device ID 
and type, your browser type and language, the operating system used by your device, access times, 
your mobile device’s geographic location while our application is actively running, and the referring 
website address. 

Cookies and use of cookie and similar data. We may assign your device one or more cookies or 
other technologies that facilitate personalization to facilitate access to our services and to 
personalize your experience. Through the use of a cookie, we also may automatically collect 
information about your activity, such as the pages you visit, the time and date of your visits and the 
links you click. If we advertise, we (or third parties) may use certain data collected on our services to 
show you advertisements on other sites or applications. 

Pixel tags. We may embed pixel tags (also called web beacons or clear GIFs) on web pages, ads, and 
emails. These tiny, invisible graphics are used to access cookies and track user activities (such as how 
many times a page is viewed). We use pixel tags to measure the popularity of our features and 
services. Ad companies also use pixel tags to measure the number of ads displayed and their 
performance (such as how many people clicked on an ad). 

Mobile device IDs. If you're using our app, we may use mobile device IDs (the unique identifier 
assigned to a device by the manufacturer), or advertising IDs instead of cookies, to recognize you. 
We do this to store your preferences and track your use of our app. Unlike cookies, device IDs 
cannot be deleted, but Advertising IDs can be reset in “Settings” on your iPhone, should you have 
one. Ad companies also use device IDs or Advertising IDs to track your use of the app, track the 
number of ads displayed, measure ad performance and display ads that are more relevant to you. 
Analytics companies use device IDs to track information about app usage. 

Information collected by third-parties for advertising purposes. We may allow service providers, 
advertising companies and ad networks, and other third parties to display advertisements on our 
website, app and elsewhere. These companies may use tracking technologies, such as cookies or 
web beacons, to collect information about users who view or interact with their advertisements. 
Some of these third-party advertising companies may be advertising networks that are members of 
the trade associations which allow you to manage your browser settings.  


